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Brief Description 

Business Process:        4.2.2 C2M.Manage Bill 
Process Type:               Process           
Parent Process:            4.2 C2M.Manage Device Measurements and Events  
Sibling Processes:    
 
     
This process takes place when Company bills Clients for services provided during specific billing period. Process could be initiated and controlled 
manually or it could be fully automated. This model allows you to understand how Bills are created in C2M(CCB).   
 Please note: Current document contains two diagrams that represent the same process.  
- Consolidated high level overview 
- High level overview with details to reflect specific services being billed. 

  

 



4.2.2 C2M.Manage Bill 

5 
4.2.2 C2M.Manage Bill 

Copyright © 2024, Oracle. All rights reserved. 

Business Process Model    Page 1 

  4.2.2 C2M.Manage Bill – Consolidation Overview

C2M

(CCB)

Customer

CSR or 

Authorized 

User

Document 

Management 

Software

Complete Bill

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

Oracle Energy and Water

PRODUCT FAMILY

C2M v2.9

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2 C2M.Manage Bill

FILENAME

Page-1

Page Number

12/11/2024

REVISED

Oracle Proprietary and Confidential

Copyright © 2024, Oracle. All rights reserved.

Request Bill

Process 

Exceptions

Analyze 

Account 

Analyze 

Pending  

Bill 

Request Freeze 

Generated Bill  Or 

Individual Bill 

Segment(s)

Request Delete 

Bill  or individual 

Bill Segment(s)

Analyze 

Frozen 

Bill 

Take No Further 

Action

Request Complete 

Bill

Request Cancel 

individual Bill 

Segment(s)

Adjust Bill Amount 

By Adding  

Miscellaneous  

Adjustments  

Process LPC

Process Auto 

Payment

Finalize Bill 

Amount And 

Complete Bill

Update C&C 

processes for 

Account

4.3.2.5a  

C2M.Manage LPC

4.3.1.1d 

C2M.Manage 

Autopayments

4.3.2.1 C2M

.Manage 

Collection 

Process

Extract Bill 

For Printing

Print Bill
Send Bill to 

Customer

Receive Bill

Request Generate 

Bill And Bill 

Segment(s)

Generage Pending 

Bill and Bill 

Segment(s)

Delete Pending Bill 

or Individual  Bill 

Segment(s)

Freeze Bill and 

Individual  Bill 

Segment(s)

Cancel Individual  

Bill Segment(s)

Scheduled Billing

Collect and 

Process Meter 

Read

Manage Budget

Manage Deposit

Manage Loan

Background Billing Process

Generate Pending 

Bill And Bill 

Segment(s)

Freeze Bill And 

Individual  Bill 

Segment(s)

Complete Bill

Adjust Bill Amount 

By Adding  

Miscellaneous  

Adjustments  

Process LPC

Process Auto 

Payment

Finalize Bill 

Amount and 

Complete Bill

Update C&C 

processes for 

Account

4.3.2.5a C2M.

Manage LPC

4.3.1.1d C2M.Manage 

Autopayments

4.3.2.1 C2M.

Manage 

Collection 

Process

4.2.2 C2M.Manage Bill

Calculate Usage 

for Metered and/or 

Item Service(s) 4.2.2.1 C2M.

Calculate Usage 

 



4.2.2 C2M.Manage Bill 

6 
4.2.2 C2M.Manage Bill 

Copyright © 2024, Oracle. All rights reserved. 

Business Process Model    Page 2 

   4.2.2 C2M.Manage Bill – Background Billing Process 

C2M

(CCB)

Customer

Document 

Management 

Software

Bill Completion

Background Billing Process

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

Oracle Energy and Water

PRODUCT FAMILY

C2M v2.9

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2 C2M.Manage Bill

FILENAME

Page-2

Page Number

12/11/2024

REVISED

Oracle Proprietary and Confidential

Copyright © 2024, Oracle. All rights reserved.

4.2.2 C2M.Manage Bill

Bill Segment Generation and Freeze

Scheduled Billing

Extract Bill for 

Printing

Create Deposit Bill 

Segment For 

Billing Period

Create Metered 

Service Bill 

Segment For 

Billing Period

Create Item Based 

Service Bill 

Segment For 

Billing Period

 Create Billable 

Charge Bill 

Segment For 

Billing Period

 Create Loan Bill 

Segment For 

Billing Period

Freeze Deposit Bill 

Segment

Freeze Metered 

Service Bill 

Segment

Freeze Item Based 

Service Bill 

Segment

 Freeze Billable 

Charge Bill 

Segment

 Freeze Loan Bill 

Segment

Adjust Bill Amount 

By Adding  

Miscellaneous  

Adjustments  

Process LPC

Process Auto 

Payment

Finalize Bill 

Amount and 

Complete Bill

Update C&C 

processes for 

Account

Collect and 

Process Meter 

Read

Manage Budget

Manage Deposit

Manage Loan

4.3.2.5a C2M. 

Manage LPC

4.3.2.1 C2M

Manage 

Collection 

Process

Print Bill Send Bill to 

Customer

Receive Bill

4.3.1.1d C2M.

Manage 

Autopayments

Create and 

Complete Request 

to Calculate Usage 

for Billing Period

4.2.2.1 C2M.

Calculate Usage

Create and 

Complete Request 

to Calculate Usage 

for Billing Period

 

 



4.2.2 C2M.Manage Bill 

7 
4.2.2 C2M.Manage Bill 

Copyright © 2024, Oracle. All rights reserved. 

Business Process Model    Page 3 

   4.2.2 C2M.Manage Bill – Manual Bill

C2M

(CCB)

Customer

CSR or 

Authorized 

User

Document 

Management 

Software

Generate Pending Bill          Bill Completion Delete Bill or Bill Segment(s)

Request Bill

Process 

Exceptions

Bill Segment Generation Request

Create Deposit Bill 

Segment for Billing 

Period

Create Metered 

Service Bill 

Segment for Billing 

Period

Create Item Based 

Service Bill 

Segment for Billing 

Period

 Create Billable 

Charge Bill 

Segment for Billing 

Period

 Create Loan Bill 

Segment for Billing 

Period

Analyze 

Account 

 Generate Loan 

Bill Segment For 

Billing Period

Generate Billable 

Charge Bill 

Segment For 

Billing Period

Complete Request 

to Calculate Usage 

for Billing Period

Complete Request 

to Calculate Usage 

for Billing Period

Generate Deposit 

Bill Segment For 

Billing Period

Analyze 

Generat

ed Bill

Request Freeze 

Generated Bill  or 

individual Bill 

Segment(s)

Request Delete 

Bill  or individual 

Bill Segment(s)

 Generate Loan 

Bill Segment For 

Billing Period

Generate Billable 

Charge Bill 

Segment For 

Billing Period

Create Item Based 

Service  Bill 

Segment For 

Billing Period

Generate Metered 

Service  Bill 

Segment For 

Billing Period

Generate Deposit 

Bill Segment For 

Billing Period

Freeze Bill and Bill Seg(s)

 Freeze Loan Bill 

Segment For 

Billing Period

Freeze Billable 

Charge Bill 

Segment For 

Billing Period

Freeze Item Based 

Service  Bill 

Segment For 

Billing Period

Freeze Metered 

Service  Bill 

Segment For 

Billing Period

Freeze Deposit Bill 

Segment For 

Billing Period

Analyze 

Frozen 

BilL

Take no Further 

Action

Bill Segment Cancellation 

Request Complete 

Bill

Request Cancel 

individual Bill 

Segment(s)

 Generate Loan 

Bill Segment For 

Billing Period

Generate Billable 

Charge Bill 

Segment For 

Billing Period

Create Item Based 

Service  Bill 

Segment For 

Billing Period

Generate Metered 

Service  Bill 

Segment For 

Billing Period

Generate Deposit 

Bill Segment For 

Billing Period

Adjust Bill Amount 

By Adding  

Miscellaneous  

Adjustments  

Process LPC

Process Auto 

Payment

Finalize Bill 

Amount And 

Complete Bill

Update C&C 

processes For 

Account

4.3.2.5a C2M. 

Manage LPC

4.3.1.1d C2M.

Manage 

Autopayments

4.3.2.1 C2M.

Manage Collection 

Process

Extract Bill 

For Printing

Print Bill Send Bill to 

Customer

Receive Bill

Create Item Based 

Service  Bill 

Segment For 

Billing Period

Generate Metered 

Service  Bill 

Segment For 

Billing Period

4.2.2.1 C2M.

Calculate Usage

PROCESS

ACTIVITY

SUB-PROCESS

__________

PRODUCTS

Oracle Energy and Water

PRODUCT FAMILY

C2M v2.9

PRODUCT LINE/RELEASE

PM URM Team

CREATED BY

BPE APPROVAL

__________

PRODUCT LINE APPROVAL

4.2.2 C2M.Manage Bill

FILENAME

Page-3

Page Number

12/11/2024

REVISED

Oracle Proprietary and Confidential

Copyright © 2024, Oracle. All rights reserved.

4.2.2 C2M.Manage Bill

 
 
 



4.2.2 C2M.Manage Bill 

8 
4.2.2 C2M.Manage Bill 

Copyright © 2024, Oracle. All rights reserved. 

Test Assets related to the Current Process  

 

Testing Asset 
Sr.No 

Use Case  No Of Data 
sets 
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